Soft Network Users Group (SNUG)

SOFT NETWORK USERS GROUP

Celebrating two decades of continuing education!
1992 - 2012

What is SNUG?

The Soft Network Users Group (SNUG) was established to promote the
free exchange of ideas and suggestions, relating to the applications of
SCC Soft Computer (SCC) laboratory software packages. As a vehicle of
communication between the users and SCC, SNUG offers assistance to
the large international client base.

After you go live, your first-year SNUG membership dues
are provided compliments of SCC Soft Computer.

SNUG Membership Fees (Per Company)

e $350.00 per Calendar Year

SNUG provides members:

e List server for client discussions

e Support from a dedicated group of users who share a common goal

e Special Interest Groups (SIGs) for each SCC product

e Voting for software changes

e SNUG presentations and handouts (from shortly after the conference
until December of that year)

e Discounted registration fee for the annual conference* in Florida!

e Free for SNUG attendees! Quarterly Webinars sponsored by SNUG
and produced by SCC’s award-winning Educational Services team.

* The SNUG Healthcare Information Technology Summit®

Healthcare Information Technology Summit®

The annual SNUG conference is simply good value, offering professional
training and career development at a reasonable price.

A single idea taken home from the conference could save
your facility many times the cost of your attendance.

e Exceptional educational opportunity

e Technical sessions

e Poster sessions

e Product demonstrations

e Hands-on product lab

e Earn free P.A.C.E. continuing education credits!
e Networking opportunities

e Two professional keynote speakers

e SCC’s "State of the Union"

e Vendor Expo

e Annual SNUG business meeting

e SNUG banquet

e Spectacular Gulf of Mexico sunsets and white, sandy beaches!



=
R
e
-
-
D
=
—
D
I
T

o

The Soft Network
Users Group
Celebrates
Two Decades of
Continuing
Education

SNUG 2012: Save the Datel!
SNUG’s 20" annual conference

Reflections from the Silver Screen

Lights! Cameras! Learn!
Mark your calendars for May 21-25, 2012.

e Optional Pre-conference workshops
Friday and Saturday, May 18 & 19
Sunday, May 20

e Welcome Reception
Sunday, May 20

e Conference
Monday through Friday, May 21 — 25
(% day of sessions on Friday, May 25)

e SNUG Annual Business Meeting
Wednesday, May 23

e SNUG Appreciation Banquet
Wednesday, May 23
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SNUG 2012: Conference Fees (Per Attendee)

e Full Conference

L 25RO RTR PR SNUG members

S1,000 ...eeeiiieie ittt e st e e ae e sreeens Non-members
¢ Daily Rates

S150 ceuiitiitieieeet ettt eae e SNUG members

S250 1ttt ettt sttt e e restenrenaeneas Non-members
e Optional Pre-conference Workshops

S495 . SoftReports advanced features workshop

SAO5 e ettt SoftODBC workshop

S0 et LIS Administrator sessions

FREE!™® .......... The Competent Leader: Lessons Learned from the Titanic

I* Complimentary workshop! To introduce SCC’s Lead/Learn lab manager’s certification,
we’re offering this ¥%-day workshop FREE to all SNUG attendees. Lunch is not included.



Sheraton Sand Key
RESORT

CLEARWATER BEACH

* Room rates are only guaranteed through this cut-off
date. Because other large events are scheduled
immediately before and after SNUG 2012, it is imperative
that you book your room as soon as possible.

You CANNOT use a travel agent to book your guestroom
and get this special conference rate. To reserve your
space, simply click the hotel link on the SNUG website to
go to the online reservation page. You can also make
reservations by calling (727) 595-1611.

Hotel code: SNUG12.

Disclaimer: SNUG, Inc. claims no liability for the acts of
any supplier at this meeting or for the safety of any
attendee while in transit to, from, or during this meeting.
Attendees who purchase non-refundable airline tickets
do so at their own risk. Any course is subject to
cancellation by SNUG, Inc. SNUG, Inc. reserves the right
to cancel this function without penalty. Total amount of
liability to SNUG, Inc. will be limited to a refund of fees
paid by attendee.

SNUG 2012 at the Sheraton Sand Key Resort

Location! Location! Location!

The 2012 SNUG conference will be held at the luxurious Sheraton Sand Key
Resort on Clearwater Beach.

Special Conference Pricing

Book rooms by April 18 to take advantage of this reduced rate.
e Room Rates: $175 per night for single or double

e $10 per night for each additional adult

e Based on availability

Register for your SNUG attendance online at www.snuginconline.org!
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SNUG 2012: Deadlines
April 18, 2012

e SNUG conference registration deadline
= Register NOW and receive full conference package!
= Registrations received on or after April 18 will not be guaranteed
a shirt or other giveaway items.
e SNUG conference cancellations deadline
= Cancel with no penalty on or before April 18.
=  Full fees will be charged for cancellations received after April 18.
= (Cancellations must be received in writing.
e Hotel reservations due.*
= Book directly with the Sheraton Sand Key Resort.
= Use hotel code SNUG12 to get the special conference rate.

May 2012

e Hotel cancellation deadline.
=  Cancel your room with no penalty 72 hours prior to scheduled
arrival. You must forfeit your deposit for cancellations made with
less than 72 hours’ notice.

SNUG 2012: For More Information

For registration and membership information, contact SNUG registrar,
Angelika Wing, on (813) 600-7322 or SNUG@wingmeetings.com.

Please visit the SNUG website at www.snuginconline.org for detailed
information about SNUG and the annual Healthcare Information
Technology Summit.

For any other questions, please contact SCC/SNUG Conference Director,
Don Keller, at donk@softcomputer.com or (727) 789-0100, ext. 4654.
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