SNUG Exec / SCC Conference Call

Date:  July 18, 2013
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Time: 12:00 Eastern

Conference Phone #:  
1-888-566-1381

Conference Password:      79500#

Members:  Yvonne Coulter, Randy Rhodes, Ben Sharp, Debbie Smith, Jayme Osborn, Laura Jones, Nancy Todd, Corbin Ellsaesser, Gary Fuller, Mary McCoy

Members not present:  Melissa Craft, Earle Barnes, Tymm Neece

SCC Members:  Jesus Blasquez, David Romano, Kathy Branca, Creed, Amanda Moffitt, Joe

Recording Secretary:  Debbie Smith

1.
Announcement of Recording.

2.
Quick Updates:


a.  ICD-10 Update - Jesus


     1st client live 7/15/13 – no big issues reported.  Other clients are in queue.  Ready to

     go across the board.  Many will implement ICD-10 with upgrade to 4.0.7 for MU2. 

     Clients will not be able to use both ICD-9 and ICD-10 at same time.  SCC will only

     transmit one, either ICD-9 or ICD-10.


b.  Management Reports


     Document with updates sent to SNUG Execs via e-mail from Amanda Moffitt.


     More coded into 4.0.7 than expected.  Still have a few questions - Josh & Amanda 

     will discuss next week.


c.  SIG Enhancements


     SCC is in process of transferring SIG coordinator duties from Shari Kotsch to ???. 

     Several enhancements are being scheduled for version 4.0.7.  An update will be sent

     out prior to next month’s conference call.


     Ben brought to the attention of SCC that the SoftPath SIG has not been updated on

     the forum.  SCC will check into issue.

d.  Web Based Training Schedule?

     Clients will be participating in SoftPath web based training 3rd week in August.  If

     feedback is positive, web based training will move forward for other products.

     Jesus – wants to know what the clients would like to see covered in the MU2 webinar 

     scheduled for September.  Is it valuable for all clients to reiterate what has been 

     discussed  with them in one on one conference calls?  Would users be most 

     interested in the state of the product and what is going to be deployed?  Does MU2

     require clients to move to v4.0.7?

3.
SoftLab Version 4.0.7 Update (MU2 and HL7 2.5.1) – Jesus


a.  GA Availability – Tentative for August 1st for Lab/Mic


     BB/Path are ahead of schedule and Interfaces are slightly behind schedule.

     You need to upgrade to v4.0.7 if you are going to be using SCC for any MU2 -

     reporting to PHL, ELR, HL7 2.5.1 compliant.

     SCC is currently certifying the following 3 areas – incorporating laboratory tests for

     Inpatient EHR and then reporting laboratory results to ambulatory providers and ELR.

 These are the 3 criteria that SCC is going to get certified for.  If you plan to attest to

  these you must move to v4.0.7.  If you have an EHR that is certified you do not

  need to move to v4.0.7.   If your EHR is not compliant you must move to v4.0.7 to meet 

  MU2.

4.
SNUG Webinar Series for 2013/2014 – Don


Kathy Branca discussed the Meaningful Use webinar scheduled for September and 

would like input as to what should be addressed.

Suggestions were:  If you implement 4.0.7 what will change; New fields; Interface

changes; how is data pulled from tables.

Kathy will discuss these suggestions with Jesus & Don to see if this is the webinar to

discuss these issues in.

5.
Price increase for Instrument Interfaces – Jesus


SCC will increase the base price of instrument interfaces by approximately $500 

effective 8/1/13. 

A letter was sent to Yvonne which she shared with the rest of the group.  A statement in the letter says that instrument interface prices have not been adjusted since 1997.  Discussion was held regarding this statement and it was suggested to Jesus that this be deleted from the letter that will be sent to clients, other suggestions were that the  effective date should be modified and something regarding maintenance fee increases should be included in the letter to clients also.

6.
Plan to define the functionality to move test setup changes from test to live systems-Jesus

Moved from Customer Service agenda to SNUG Exec/SCC agenda.


This can be done in version 4.5.  SCC is working to get this functionality into earlier

product lines.

7.
Faxing Options for new SW versions - Can this no longer be limited to Vsi-Fax.

Gary, Tammy, Ben, and Randy are working with Jesus and SCC R&D to investigate 

options.  Document was sent to Jesus.  SCC is moving forward with project.  

8.
Next meeting – August 15, 2013 - 1200 Eastern Time
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