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SNUG Exec / SCC Conference Call
Date:  August 15, 2013
Time: 12:00 p.m.  Eastern

Conference Phone #:  888-566-1381		
     Conference Password:  79500	


Members: Yvonne Coulter, Gary Fuller, Randy Rhodes, Melissa Craft, Earle Barnes, Debbie Smith, Tymn Neece, Nancy Todd, Jayme Osborn, Laura Jones
Auxiliary Members: Tammy Taylor     
	
SCC Members: Kathy Branca, David Romano, Jesus Blasquez, Don Keller

Recording Secretary: Melissa Craft

1. Announcement of Recording:   12:03 a.m. ET

2. Updates
· ICD-10 Update – Jesus
· 1 client live
· Management Reports
· No update
· SIG Enhancements
· A report was pulled of pending SIG enhancements and status updates, Jesus has reviewed and will submit for Creed’s approval before sharing the list with the Board
· Shari Kotsch is no longer the SIG Coordinator; Sara Sangi is the new Coordinator per email from Don; saras@softcomputer.com 
· Web Based Training Schedule
· SoftPath Training will be held next week; about a dozen clients scheduled
· Future modules to be rolled out in the future
· SoftTotalQC Training possibilities – Jesus
· Jesus has been meeting with Jan and Sara Patrick about possibilities for hosting a webinar in October for SoftTQC clients.
· A survey is going to be distributed to SoftTQC clients to determine needs and satisfaction levels.  This information will be used to determine focus of webinar.

3. From Customer Service SIG - Submit a SCR to define the functionality to move Test setup changes from Test to Live
· Jesus discussing with architect and development manager of SoftLabMic v4.5 to see how it is working, with the intention of putting this functionality in SoftLabMic v4.0.7.1 possibly early next year.
· Jesus will present how it works to the Board in about a week or so to determine if the functionality will meet the needs of the users.


4. SoftLabMic v 4.0.7 Update (MU2 and HL7 2.5.1) – Jesus 
· QA testing is being completed now
· GA Availability - after it is certified by CCHIT; submission for certification scheduled for beginning of September (1-2 weeks to complete certification testing)
· Differences from SoftLabMic v4.0.6 to v4.0.7 are mostly interface related to address MU2 requirements
· Date for full integration between SoftLabMic, SoftBank, SoftPath and other modules for sharing of general files, such as Doctor File, Insurance File, etc. is unknown at this time.
· 20 clients in the queue currently

5. SNUG Webinar Series for 2013/2014 – Don
· Labels Webinar was very successful; positive feedback from the survey responses
· Available on-line for SNUG members who missed it – may email Jim Nix for the link
· Next session topic – MU2 software changes

6. Faxing Options for newer Software Versions – can this no longer be limited to Vsi-Fax.  
· Gary submitted list of specifications via email to Jesus last month
· The list is with Development for review and consideration; Jesus to follow up with R&D

7. Future plans of SCC – looking to combine the 4.5 line and the 4.0 lines for a more “universal” line that will meet the needs of all clients, possibly starting in 2016

8. [bookmark: _GoBack]Meeting adjourned at 12:23 p.m. ET – motion made by Debbie, 2nd by Randy

9. Next Meeting – September 19 (3rd Thursday each month)
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